Panama, September @5 of 2011

Messrs.
AGENCIAS CONTINENTAL, S.A.
ATTN: Ricardo Lince B.

Dear Sirs:

Agencias Continental has been an esteemed client of Citibank, N.A. Panama
Branch and Citibank, N.A. New York for 48 years and 11 years respectively.

We have a high opinion of Agencias Continental moral and financial standing.
Its business with CITI has been managed with utmost responsibility, excellent

experience.

The Lince family is a valued customer of both the Private Banking Group and
the Corporate Bank.

Sincerely,

C!IJBANK,— -A. Panama Branch

-(.' /'I :. /
Frederick Madure
Mahager

This is a strictly confidential response to a request and that any statement on the part of
this Bank, or any of its officers, as to the responsibility or standings of any person, firm
or corporation, or as to the value of any securities, is given as a mere matter of opinion for
which no responsibility in any way is to attach to this Bank or any of its officers.



